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1 What fs in this Starter Guide

Source system, event, mailing, workflow

This Starter Guide will give you an introduction tbhxmail Commere. It should help you to

understand the main functional areas ofnxmail Commercd event, mailing, workflowk and their
interaction with your source system (for example, your online shop). Even a basic understanding of
the interaction ofInxmail Commercand the source system can be helpful at many points in the
connection of a specific source system.

Make settings and carry out action steps

In this Starter Guide, you will find detailed stejby-step instructions in respect of main settings and
actions inInxmail CommerceDue to the limitations of a starter guide, you will also find more
general or basic information. Often this information can be sufficient to carry out particular settings
or actions. Your prior knowledge in relation to the respective topinay also play a role here.

Limits and further information

This Starter Guide frequently refers to further information, in particular to the documentation of the
respective source system and also to sections in thiexmail Commercenline help. In the casef

the source systems, this is due to the fact that the connection of the respective source systems can
be very different. With regard to thdnxmail Commercéunctionalities, the intention of this Starter
Guide is to describe only the main functional aes and setting options. References are made to the
Inxmail Commercenline help, where you can find details and more #depth information.

Terms

Email, transactionalemaill n t hi s Starter Guide, the terms Fem:
synonymusly. Use of the shorter form Femail f i mpr o\
document.

Mailing typeRefers to different types of transactional emails. Examples of mailing types are order
confirmations, reminders about items left in shopping baskets, panent reminders, and so on.

Mailing Mailings serve as a template or basis for the transactional emails to be sent. You create a
mailing in Inxmail CommerceThis mailing contains, on the one hand, the information that remains
the same in the transactionalemail. This may include the sender address or the company logo. On
the other hand, dynamic information is added, which changes per recipient. This may include the
delivery address and the product data. Based on the mailing, the specific transactional enisil
generated for the respective recipient. That is to say, recipients receive specific transactional
emails. Inlnxmail Commercéhere are mailings, on the basis of which these are generated.
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2 How to read this Starter Guide

Inxmail Commercés not a stand-alone application. Rather, it is characterised by its simple and
flexible connection to source systems. Knowledge of the source system andiokmail Commercés
therefore required for setting uplnxmail Commercand its interaction with the source systemTo
later work with Inxmail Commercéon a daily basis), knowledge of the source system is usually no
longer required.

This Starter Guide is divided into five parts. These are aimed at people with different roles or
knowledge. At the same time, the sectits describe actions that are usually performed only once
when setting up the interaction ofinxmail Commercand the source system, and actions that have
to be performed again and again when working wittnxmail Commercen a daily basis.

e ) "o INXmaiL
C}?J Commerce

Interface

Inxmail Commerce
Administrator/Editor

Expert
For the source system

Below is an oveview of the five main parts of this Starter Guide. The person who should read the
respective part is specified in each case, as are the permissions and (prior) knowledge that this
person should have.

Part 1: Connecting the source system technically to Inx mail Commerce

O Experts who have technical knowledge of the source system. Usually you have
' administrator permissions for the source system.

The first part of this Starter Guide describes how to set up the (technical) connection
between the source systen and Inxmail CommerceThis begins with the download and
installation of the respective integration software or plugin. It also includes the storing of
the Inxmail Commerc®EST API credentials in the source system. The actions describe:
in this part are setup activities that are done only once.

Examples

Inxmail Commercean be connected to countless source systems. Many steps in the connection of
Inxmail Commercéo source systems are similar in principle. In detail, however, they can differ for
each sairce system.

To be able to cite specific action steps in this Starter Guide, examples are given for the online shop
Shopware In general, the examples should help you perform similar steps for your source system.
You will also find instructions on the page of the manufacturers of the integration.

Information on Shopwarecan be found on theéShopware website



https://www.shopware.com/en/
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Part 2: Specifying information/data to be transferred from the source system to Inxmail
Commerce

@ Expetts who have technical knowledge of the source system and an understanding of
' which information is to be transferred in the transactional emails. Usually you have
administrator permissions for the source system.
The actions described in this part are setupctivities usually done only once. The setup ce
be later adjusted if changes are to be made in relation to the data to be transferred.

E The second part of this Starter Guide describes how to define the data to be transferred
and where its transfer tolnxmail Commerceés defined.

Part 3: Setting up the events in Inxmail Commerce

. Experts who have administrative knowledge itnxmail CommerceYou must have

Y administration permissions inlnxmail CommerceThe actions described in this part are
setup activties usually done only once.
The setup can be later adjusted if changes are to be made in relation to the data to be
transferred.

This part describes how to set up events ilnxmail Commercgncluding how to configure
the event XML.

Part 4: Creating mailings in Inxmail Commerce

Inxmail Commerceditors. You must have (at least) editor permissions imxmail
CommerceTo create (and not just edit) mailings, you need workspace administrator
permissions.

E This part describes how to create mailings usig the Mail Builderin Inxmail Commerce
This involves, in particular, the use of modules and placeholders in a mailing.

Part 5: Setting up workflows in Inxmail Commerce

Inxmail Commerceavorkspace administrators. You must have workspace administrator
permissions in Inxmail Commerce

This part describes how to set up workflows innxmail CommerceTo start with, this

involves activating the sending of mailings binxmail CommerceThen there are ways to
control the sending of mailings, for example, bgpecifying the sending time or by making
sending conditional.

Further information in the Inxmail Commerce online help

@ This icon precedes links to thenxmail Commerce onlinenelp. There you will find further
information.



https://help.inxmail-commerce.com/EN/#home.htm
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3 About Inxmail Commerce

What Inxmail Commerce is
Inxmail Commercés a powerful application for creating and sending transactional emails.

FTransactional email sf ar e e ma nslasardshitaftvisitarore t r i gg
user actions in Web shops, online portals, booking systems, communities, social networks or
similar systems. Such systems are referred to be
always triggered through a specific gent in a source system.

ExampleYou order a product in an online shop. Just
button, you receive an email with all relevant information about your order, such as the product

number, product price, deliveryadd e ss, and so on. By clicking the

a purchase event.

How Inxmail Commerce interacts with the source system

Inxmail Commercés not a standalone application. Ratherlnxmail Commercéas been developed to
receive information'data from connected systems, prepare this information/data and (in most
cases) finally forward it as an email.

_
(¥) W

Interface

Possibilities for connecting Inxmail Commerce to source systems

The transfer of the data from the source system ténxmail Commercéand possbly also back again)
can be carried out technically using a REST API interface or via SMTP using thealbed email
connector.

This Starter Guide describes only the connection using the REST API interface.
(@) Email connector (SMTP)

Edit transactional emails or (only) send transactional emails
Inxmail Commerceffers two main application scenarios.

Inxmail Commerce as an email sending systerim this application, the transactional emailsare
created and/or edited by an editor innxmail CommerceThe editor enters the basic settings (for
example, the sender address), defines the modular structure of the transactional email and inserts
placeholders at the desired locations. Suitable valug®r the respective recipient from the source
system are subsequently assigned to these placeholders.

Inxmail Commerce as a mail relay systenn this application, you usdnxmail Commercéo send the
transactional emails that your source system generatesThe emails are therefore not edited in
Inxmail Commerceln this scenario, you benefit from the powerful sending technology bfxmail


https://help.inxmail-commerce.com/EN/#26977.htm
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Commerce You can be sure that your emails will arrive reliably. Furthermore, you have at your
disposal bounce managemenand reporting functionality.

Generally speaking, only ongime setup activities are required for this scenario. Therefore, this
scenario is not discussed in further detail in this Starter Guide.

@ Inxmail Commerce Malil relay



https://help.inxmail-commerce.com/EN/#32152.htm
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4 Before you begin: understanding placeholders

To be able to usdnxmail Commerceit helps if at this point you already have an understanding of
how placeholders work. (In many systems, placeholders are also calledriables.)

The main process when usindgnxmail Commercés the transfer of data from the source system to
Inxmail Commerce The data is not transmitted Fstaticall

(’;E;j InNXxmait

Qs Commerce

Interface

{OrderNumber} )) {OrderNumber}

The placeholders transferred from the source system ténxmailCommerceare available to you in
Inxmail Commercat all the relevant places. For example, in th#ail Builder you can select the
desired placeholder from a dropdown list. When the transactional email is sent, the placeholder is
replaced by the informaton for the respective recipient. So you only need to insert the placeholders
for the desired information once into the mailing. The correct contents for the recipient are
automatically inserted instead of the placeholders. Detailed information can be foummthe section
Creating a mailing inserting placeholderpage 29.

Example The{OrderNumber} placeholder is used in thdnxmail Commerceditor. The placeholder
is replaced by the order number711in the transactional email sent.

InxmaiL

Commerce
OrderNumb :
{OrderNumber} )) 4711
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PART 1

5 Connecting the source system technically to Inxmail
Commerce

To be able to connecinxmail Commercéo your source system, you need appropriate integration
software or a plugrin. The plugins are programmed specifically for the connection of theespective
source system tolnxmail Commerce

5.1 Installing the Inxmail integration

The plugins for your source system are usually available for download or installation on the
platforms of the manufacturers of your source system. Some integrations are maffactured and
sold by Inxmail. Most integrations are manufactured and sold by the source system manufacturer
or third-party vendors.

Get in touch with your Inxmail contact person for more information.

Here you will find a selection of common source or onlexshop systems, for which integrations with
Inxmail Commercexist.

Source system Reference and information source
OXID OXID exchange

Magento Magento 1 Package

SAP App Center SAP Marketing Cloud
Shopware Inxmail Connect for Shopware
Spryker Spryker Documentation

Further information can be found on ouintegrations for Inxmail Commerce webpge.



https://exchange.oxid-esales.com/de/tag/email-marketing-inxmail-schnittstelle-connector-newsletter/Inxmail4OXID-1-2-0-6-Stable-EE-PE-4-6-x-4-7-x-5-0-x.html
https://packagist.org/packages/inxmail/magento-module
https://www.sapappcenter.com/apps/23641/inxmail-generic-email-service-provider-adapter-for-sap-hybris-marketing-cloud#!overview
https://store.shopware.com/sensu29411171111/inxmail-connect-fuer-shopware-professionelles-e-mail-marketing.html
https://documentation.spryker.com/industry_partners/performance/inxmail.htm
https://www.inxmail.com/solutions/e-commerce
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Installing the plug -in

The first step is to install the plugin for connecting your source system tanxmail CommerceTo do
S0, you usually need administration permissions for your source system.

Example using Shopware

1. Under theConfiguratiormenu item, selectPlugin Manager

2. Search forlnxmail Connect

Plugin Manager [—]8]x]

Inxmail Connec|

o Account

,
- [
R ® v212)

My purchases

Purchase type: | All - Only certified:

SENSUSMEDIA

Home

Installed

Updates

Recommendation
Newcomer
Highlights
Themes

Special offer
Licenses
Extensions

Trainings

3. ClicklInstalland follow the instructions displayed.

Atfter the installation
After successful installation, you will findINXMAIL Conneander the Marketingmenu item.
ltems Content Customers Configuration € Marketing

il Anaysis »

s Danners

& INXMAI Connect

==y Shopping Worlds
Premium items
ouchers

ltem export

b E =

Affiliate program

Newsletter Manager
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In addition, in the PlugirManager, you will findINXMAIL Connect for Shopwanaeder Installed

Plugin Manager [_[8] x]
0 Upload plugin Q
Plugin name “ersion Installed on Updated on License Active Developed by
. ~
n Account lssiaiiadddaiiai
SensuslxmailConnect 212 13082018 31/01/2019 v sensusi.. S @ & @
View account A Shopware Auto Update LUv e T STUpware ... = %)
My purchases .,,‘ Statistics 1 181072010 181072010 - shopware ... 4 ° &
1 InputFitter 1 18M0/2010 18M0/2010 -~ shopware ... Y, °
= Inactive (1 Plugins)
Home . e —— e — — =
| Shopware Migration 27.1 15042019 15/0472019 x shopware .. @ &
= Uninstalled (10 Plugins)
Updates
B con 1 shopware ... J# @
§H cronBirthday 1 shopware .. @)
Recommendation CronRating i shopware ../ @
Newcomer ¢/ CronStock 1 shopware... J @
Highlights = Erweitertes Menii 1 shopware ... J# @
Themes Notification ! shopware ../ )
Special offer @ TagCloud 1 shopware ... J# @
Licenses B Debug 1.0.0 shopware ... @ y
Extensions Page |1 | of1 @ safe Mode: Displaying 1 - 15015 Hems per pages 20000 =

5.2 Connecting the source system to Inxmail Commerce

After installing the Inxmail Commerc@lug-in, you must connect your source system to younxmail
Commerceworkspace.

Inxmail Commerce workspace

As soon as you are dnxmail Commerceustomer, Inxmail GmbH will set up anxmail Commerce
account for you. An account is an administrative unit.

One or more workspaces belong to an account. A workspace is an independently usable working
environment with its own user interface and data storage. As soon as you have logged ift@mail
Commerceyou are in your workspace. This is where you perform tasks such as creating mailings
or setting up workflows.

To connect your source system to younxmal Commercevorkspace, the following two steps are
usually required:

1. Store the workspace ID of the Inxmail Commerceworkspace in the source system
The ID of youlnxmail Commerc&orkspace can be found in the URL of your workspace.

You will find it between https://  and app.inxmail - commerce.com

Example
https:// demoapp.inxmail - commerce.com
Here, the ID of thdnxmail Commercevorkspace is:demo

Copy the workspace ID and store it in the appropriate place in your source system.
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2. Store the credentials for your Inxmail Commerceworkspace in the source system

The (API) credentials for youmxmail Commerc&vorkspace can be found at the following place in
Inxmail Commerce

Settings> SMTP and API credentials
Note You need appropriate permissions to access thimenu item.

INXMalL Commeree © - | ¥ demoshopware~ | & editor@inxmail con
-— Sending domains .
— SMTP Account Settings
Dashboard
Server smtp.inxmail-commerce.com
Webhooks
4 Port 25
Tracking
Events
User administration (EEAT STARTTLS
f:'i Fonts Username demoshopware@mx-auth
Content R
Automatic forwarding Password 0l0t8Kz
50 Notifications
Sending R API K
e Automatic deletion Eys

B API-Key fiir demoshopware
D 50498b0d33984100

Key -vrdtAu-4Ntol UigUiXFCMmOnbZfXvMGBTGUeLOM1zMcbPINgKZeQlvW-YIzVEKOF-

Copy the API credentials for youinxmail Commercavorkspace and store them in the appropriate
place in your source system.

Example using Shopware

Step-by-step
To connectShopwareto an Inxmail Commercevorkspace, proceed as follows:
1. Under theConfiguratiommenu item, selectPlugin Manager
The Plugin Manager start page opens.
2. Click thelnstalledmenu item.

10
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The installed plugins are displayed.

InNXmaiL ¥

Plugin Manager ==8
"
° Upload plugin Q
Plugin name Version Installed on Updated on License Active Developed by
= . S
Account il
SensusinxmaiConnect 212 13082018 31012019 v sensusM.. S/ @ & @
View account ™% Shopware Auto Updats s T T ey —
My purchases O statistics 1 181072010 18102010 " shopware .. /' @ &F
Management InputFitter 1 18M0/2010  18M10/2010 v shopware .. @
E Inactive (1 Pluging)
Home - - - —
& Shopware Migration 274 150042019 150042019 x shopware .. /' @ &F
Installed
= Uninstalled (10 Plugins)
Updates
’ & cron 1 shopware .. ' @)
I“l CronBirthday 1 shopware ... g o
Recommendation CronRating 1 shopware ... #F o
Newcomer 27 CronStock 1 shopware ../ €
Highlights "= Erweitertes Meni 1 shopware .. ' @)
Themes Notification 1 shopware ... g o
Special offer @ TagChud ! shopware .. f Q)
1.0.0 shopware ...
Licenses & Debug I 0 y
Extensions of 14 4 [Pae [1 ot [ b bl @ safe Mode: Displaying 1 - 150f15 fems per page: 20000 -

The plug-in is started.

Developed by: Sensus Media

SENSUSMEDIA

SENSUSM

tung und Bots

EDIA

www.sensus-media.de

H el
Configuration Change log

Yes

Version:

Reting:

Reinstall

Uninstall

Deactivate

0)

Install update (v 2.1.3)

demosnopware

5c4

1000127634

~vrdtAu-4NtolUigUXFCMmOnbZ XvMGBTGUELOMI zh chPINGKZe Qi -

9F-Vil Zte7q0fdBk2hOXEA

On theConfiguratiortab, go to the end of the list.

Click the pencil icon©Qpen contained in thelNXMAIL Connect for Shopwaosv.

11
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The fields in which you must enter thénxmail Commercevorkspace ID and thdnxmail
CommerceAPI credentials are displayed at the end of the list.

Name Description

Inxmail Commerce $ace ID Here you enter the ID of thénxmail Commerceavorkspace.

Inxmail Commerce Key ID Here you enter the ID of thénxmail CommercéPI
credentials.

Inxmail Commerce Secret Here you enter the key of thénxmail CommercéPI
credentials.

V  You have conected Shopwareto an Inxmail Commercavorkspace.

5.3 Setting up email sending via Inxmail Commerce

Oncelnxmail Commercés connected to your source system, it is normally necessary in the source
system to set up the sending of transactional emails vimxmal Commerce

Sending directly from the source system
& N

Sending via Inxmail Commerce

—m INXmai. \/
—l
m Commerce

Example

In Shopware the sending of transactional emails vidnxmail Commerc@eeds to be specified for
each individual mailing type.

Step-by-step
To set up thesending of order confirmations vialnxmail Commerceproceed as follows inShopware
1. Under theConfiguratiormenu item, selectEmail templates
You will be directed to theEmail templatesvindow.
2. Inthe navigation area on the left, cliclSystem emails> sOrder.

12
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3. Click theFree text fieldgab in the area on the right.

Email templates —[B] ]
b Add template Delete selected templates Duplicate selected templates Q
Templates ﬂ Edit template - SORDER ﬂ
0
&
> [ Status emails Template settings é
4 [ System emails g
sl SREGISTERCONFIRMATION Hame: | sORDER =
=
STELLAFRIEND Sender: | {config name=mai} [*) s
s0RDER
SCONFIRMPASSWORDCHANGE Name: | {config name=shophame} )
sNOSERIALS Subject: | Ihre Bestellung im {config name=shopName} 0
sWVOUCHER

| Send template as an HTML email

HTML email:

sCUSTOMERGROUPHACCEPTED
sCUSTOMERGROUPHREJECTED
sCANCELEDQUESTION
sCANCELEDVOUCHER
SARTICLESTOCK
SNEWSLETTERCONFIRMATION
sOPTINMEVWSLETTER
sOPTINVOTE

SARTICLEAVAILABLE
SACCEPTNOTFICATION Free text fields

s0RDERSEPAAUTHORIZATION

sBIRTHDAY Inxmail Commerce Event: shopwareQrderCon firmation

sARTICLECOMMENT

E EEEEEEEEEEEEEEEREETE

sORDERDOCUMENTS

=

ser emails

=]

Resettemplate Save template

4. IntheInxmail Commerce Evefitld, enter the event ID that you use imxmail Commerce(You
can assign any event ID. However, it must be exactly the same in the source system and in
Inxmdl Commerce)

(For more information, see sectiorCreating an event in Inxmail Commemage 20.)
The effect of entering an event ID is twofold:

A As soon as a value is stored in thinxmail Commerce Evefitld, the mailing type is
automatically sent vialnxmail Commerce

A You have defined the event ID that must be stored liméxmail Commercéor the
corresponding mailing type or for the corresponding event.

V  You have now set up the sending of order confirmations viaxmail Commerce

13
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PART2

6 Specifying data to be transferred from the source system
to Inxmail Commerce

To specify the data that you transfer from your source system timxmail Commercgyou carry out
two steps.

Specify email types and events-irst, you specify which transactioal emails you would like to send,

that is, whether you would like to send order confirmations, password changes or tickets. Usually

your source system provides a range of mailing types, possibly in rudimentary form. The various
transactional emails correspndtoscc al | ed events. When a customer |
button in your online store, he/she triggers an
the transactional email.

Specify the contents of the transactional email$n the second $ep, you specify which information
should be available in which transactional email. Here too, you will usually find placeholders or
variables in your source system that you can transfer per transactional email or per event.

6.1 Specifying mailing types and e vents

Events

Events or event IDs are the main link betweeimxmail Commercand your source system in respect
of the contents of the transactional emails that you send vilxmail Commerce

[see ]
Event-IDs 'C'““‘““‘
ommerce

For each mailing type, the same event ID must be entered in teeurce system and inlnxmail
Commerce

Notel t i s possible that your source system does nc
similar meaning.

order order
CEIINIIll Fvent-IDsS password

voucher voucher

14
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6.2 Specifying the contents of the transactional emails

Your source system provides a range of plaholders per mailing type (and thus per event). Setting
up your source system, or rather connecting it ttnxmail Commercerequires you to select the
information that you want to send to your customers or recipients, or else must send to them for
legal reasons. As a rule, you do not need all the information from the source system for the emails
to be sent vialnxmail Commerceln the secalled event configuration Configuring eventpage 17),
you are able to store just the placeholderthat you actually want to transfer.

Example In the diagram below, the last placeholdef$sOrderTime} was not included in the event
configuration inInxmail Commerce

Event configuration

order

order
{$sOrderNumber}
f$sh tNet? EventIDs {$s0OrderNumber}
{$sAmountNet}
{$sOrderDay} {$sAmountNet}
{$sOrderTime} {$sOrderDay}

Example using Shopware

An overview of all placeholders (variables) that you can userfeach mailing type inShopwareand
thus transfer to Inxmail Commercean be found underConfiguratiors Email templates

15



InNXmaiL ¥

Inxmail Professional |6 Specifying data tobe transferred from the source system
to Inxmail Commerce

In the navigation area on the left, click the desired mailing type. Cli@ample variablesn the area
on the right.

[Email templates H=8
i Add template w Delete selected templates Duplicate selected templates Q
Templates Edit template - SORDER Sample variables
&> [ Status emails Template settings {$s55hop}: Inxmz2il Demoshop MYER ~
. {$35hopURL} : https://demoshop.inx
4 @y System emais {§a0rderDetails.0.id}: 159
il SREGISTERCONFRMATION Name: | SORDER [$s0rderDetails.0.sessionID}: igd
[$30rderDetails.0.userID}: 37
el STELLAFREND Sender: | {config name=mail} [§30rderDetails.0.articlename}: H
i SORDER [$sCrderDetails.0.articlelD}: 2
3 1 30rderDetails.0.ordernumber}: 35
[l SCONFIRMPASSWORDCHANGE Name: | {config name=shophiame} {zsorderDetalls .0 .sh1pp1ngfre?a} :
[$30rderDetails.0.quantity}: 1
Il sNOSERIALS Subject: | Ire B im {config p {$30rderDetails.0.price}: 45,00
|l 3VOUCHER =1 Sendt ¥ A - {$s50rderDetails.0.netprice}: 37.8
HTML emait: | ¥ end templaie as an HIML emal [$30rderDetails.0.tax_rate}: 19
i SCUSTOMERGROUPHACCEPTED {¢a0rderDetails.0 .ﬂarﬁm} : 2019-08
|l CUSTOMERGROUPHREJECTED {$s0rderDetails.0.modus}: 0
[¢30rderDetails.0.eadarticle}: 0
et sCANCELEDQUESTION {$30rderDetails.0.partnerID}:
[l SCANCELEDVOUCHER [$sCrderDetails.0.lastviewport}:
{¢a0rderDetails.0.useragent}: Moz
[l SARTICLESTOCK {530rderDetails.0.config}:
il SNEWSLETTERCONFIRMATION [$30rderDetails.0.currencyFactor}
{¢30rderDetails.0.packunit}:
|l SOPTINNEWSLETTER [$s0rderDetails.0.mainDetailld}:
[$30rderDetails.0.articleDetailld
i SOPTINVOTE {§30rderDetails.0.minpurchase}: 1
|l SARTICLEAVAILABLE {$s0rderDetails.0.taxID}: 1
- {¢30rderDetails.0.inateck}: 39939
] SACCEFTNOTIFICATION Free text fields {$30rderDetails.0.suppliernumber}
[l SORDERSERAAUTHORIZATION [#s0rderDetails.0.maxpurchase}: 1
{¢a0rderDetails.0.purchasestepsl:
|l SBIRTHDAY Inxmail Commerce Event: shopwareOrderConfirmation [530rderDetails.0.purchaseunit}:
[l SARTICLECOMMENT [$30rderDetails.0.laststock}: O
{§a0rderDetails.0.shippingtime}:
|l SORDERDOCUMENTS [$s0rderDetails.0.releasedate]l: n
[ User emails [$30rderDetails.0.3ReleaseDate] :
{§30rderDetails.0.ean}:
[$30rderDetails.0.stockmin}: 0
{¢30rderDetails.0.ob_attrl}:
[$50rderDetails.0.cb_attr2}: null
[$sCrderDetails.0.cb_attr3}: null
{¢30rderDetails.0.ocb_attrd}: null
[$50rderDetails.0.cb_attr5}: null
[$sCrderDetails.0.cb_attré}: null
[sa0rderTetaila. A shinminginfnl:
<

Additional infarmation

An overview of the email templates and variables iBhopwarecan be found in theShopwareonline
documentation
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PART 3

7 Specifying data received by Inxmail Commerce A
configuring ev ents

7.1 Configuring events

Specify placeholders for Inxmail Commerce

Before you can usdnxmail Commercéo send transactional emails, you must first specify itnxmail
Commercewhich placeholders you would like to use from the source system. This is donetire
event configuration ininxmail CommerceThere, in the secalled event XML, you enter all
placeholders thatinxmail Commercés to receive from the source system and which you can
therefore use in transactional emails.

Event configuration

order

{$sOrderNumber}
{$sAmountNet}
{$sOrderDay}

You can insert the placeholdergntered in the event XML into the transactional emails.

Event configuration Mail Builder

Dear customer,

Or.der. Thank you for your order.
{$sOrderNumber} |=———- - order number: {$sorderNumber! }
{$sAmountNet} m—]-|  Total amount (net): {$sAmountNet!}

{$sOrderDay} _» Order date: {$sOrderDay! }

Regards

Your Sales Team

17
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When the transactional email is sent, the placeholders are filled with the appropriate values.

Transactional email

Dear customer,

Thank you for your oder..
Your oder number: 4711
inXmaiL Total amount (net): 100 €

Commerce Order date: 01.05.2019

Regards

Your Sales Team

@ Ensuring correct event data

7.2 Understanding event tags (event XML)

The event configuration is carried out using the XML markup language. The XML tags are used in a
descriptive function. (The data transfer between the source system arixmail Commercés via
JSON.) Only the placehaotds that you enter in the event configuration, within the corresponding

XML tags, can be received biyixmail Commercand then used in the transactional emails.

There are nine XML tags in total for the event configuration. Below is an explanation of soni¢he
main XML tags.

<event>
The<event> tag marks the beginning and end of an event.
It represents the outer bracket for an event.
—— </event>
—— <event>
The tag encloses the event ID.
L </event>
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—— <event>
<phgroup>
The<phgroup> tag is used to group placeholders or data.
For example,you can group placeholders that relate to the
customer or the product.
</phgroup>
—— </event>
—— <event>
<phgroup>

placeholders. The placeholders withirkplaceholder> tags

</placeholder>  gre displayed in the placeholder dropdown lists in the Mail
SARLERSUES Builder.
L </event>

|: <placeholder>  The<placeholder> tag is used to define the actual

<event..>

—— <id>..¢/1id>

<phgroup>
—— <id>.</id>
<placeholder>
—_— <id>..</id>

Most tags require an<id> tag. The text/name within the ID
tag must match the text/name in the source system.

</placeholder>
<placeholder>
_— <id>..</id>

</placeholder>

</phgroup>
</event..>
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Example using Shopware
The example shows a simplified event configuration for an order confirmation f&hopware

001 <event xmlns="http://www.inxmail.com/xcom/eventtype">

002 <eventtype>

003 <id>shopwareOrderConfirmation</id>
004 </eventtype>

005 <phgroup>

006 <id>Data</id>

007 <placeholder>

008 <id>SOrderNumber</id>
009 </placeholder>

010 <placeholder>

011 <id>SAmountNet</id>
012 </placeholder>

013 <placeholder>

014 <id>SOrderDay</id>
015 </placeholder>

016 </phgroup>

017 </event..>

Further tags

Other possible tags not shown in this example relate to the language and data type. Therefore, the
Integer data type would normally be specified for the&sOrderNumbeplaceholder, theDateTime
data type for theSOrderDaylaceholder.

Another main fag often used for order and shipping confirmations isphlist> . Placeholders within
a<phlist> tag are displayed as a list within the transactional email. This tag relates specifically to
the Article listmodule in mailings Creating a mailind adding modiles page 28).

Structure and content of the event XML
Event XMLA Overview of all XM tags
Event XML example file

Event templates in Inxmail Commerce

For some source systems, templates for standard events are available inxmail Commerceso that
you do nd have to create the event XML yourself. Here you may only need to modify the
corresponding event XML according to your needs.

7.3 Creating an event in Inxmail Commerce
Note The following stepby-step instructions describe how to create an event without using

template. For some source systems, templates for standard events are availablelimxmail
Commerce so that you do not have to create the event XML yourself.
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Step-by-step
Proceed as follows to create a new event that is not based on a template:
1. Select the menu item in the Navigation bar.
Events that have already been created are displayed in the Selection bar.
2. Click ©cCreatenewEvent at the bottom end of the selection bar.

INXMaIL Commerce Q- | A% 2 tadmin@inxmail de
i
é Twmat,m rem daWorkflow | SEMailings  diReport
Dashboard Credit nate
b Waorkflow for event Order confirmation Deactivat workflon
Ivoice Active since 25 Jun 2019 13:44
Order confirmation
JSDN Webhaok P .
F:'i o e o e 2018 Entered: 0 Entered 0(100.0%)
Stillin workflow.  0(0.0%)
Content online Ticket End reached 0(0.0%)
30 . B B3 Send mailing
Order
Sending Active since 15 Ay Order confirmation
information
0.0% 0.0%
Order confirmation i
Active since 22 Aug 2016 Workflow finished
QR-Code 0(0.0%)
Reminder
SAP SMS Gateway Webhook
Shipping confirmation
Webhook Mailing
Settings
Create a new event
Fig. 1: Creating a new event
INXMaIL Commerce Q- | A | % g | & accomaiminginmai.te
Select event template
Here you will find event templates for standard events of some source systems. All event data that is required for the transfer of this event is already predefined.
Without template:
Magento | Oxid
order confirmation Invoice Invoice Guest shipping i credit [l order i credit memo shipping confirmation
guest quest
Close

Fig. 2: Selecting a default event template

3. Select |Without template
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4. Click

You will be directed to theEvent settinggpage.

InXmaik Commerce

Event Settings

Event ID

The event ID is the unige identifier of an event in Inxmail Commerce. It may only be used once within a space.
The event ID in Inxmail Commerce must exactly match the event identifier in the source system.
Special characters, umlauts and whitespace are prohibited. Online help

Event name (DE)

Event name (EN)

The event name

Delete event data active

‘When you activate this option, all recipient related event data will be deleted after the workflow finished successfully. All existing event data will be deleted as well. Links to the browser view in sent emails will not work anymore.

Permission-based tracking active

Openings and clicks are personally tracked in this workspace. If you activate permission-based tracking, openings and clicks will be tracked personally if there is a valid consent of the recipient (so-called tracking permission). If no consent is given, openings and clicks of

the recipient will be tracked anonymously.

New event Event Settings

Fig. 3: Event settings

Name
Event ID

Event name (DE)

Event name (EN)

Delete event data

Close

Description

Enter the event ID here.

The event ID uniquely identifies an event imxmail Commercelt may only
be used once for each workspace.

The event ID innxmail Commercand the name of the associated event i
your source systemmust match exactly.

Enter the German event name here. The event name can be freely
assigned. Descriptive names such
recommended. The event name is displayed in the event overview
(selection bar) oncehe event has been created.

Enter the English event name here.

You can specify here whether the event data transferred from your
source system should be automatically deleted after successful
completion of the workflow.(A workflow has usually been completed
successfully once the transactional email has been sent without any
problems.)

If you select this option, event records from any earlier dispatches will
also be deleted. The event data is deleted approximately 24 hsuafter
the workflow has been completed. The link to the Web view or browser
view in the transactional email is also no longer active after this period c
time.
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5. Specify your settings in the fields.

Note The entries made for the event ID and event nameeatransferred to the event XML. They
can be changed both in the event settings and in the event XML.

6. Click
You will be directed to the page for editing the event template (event XML).

INXMalL Commerce 9. | A|¥aw & accountadmin@inxmail de

Event configuration

£
1 <?xml version="1.0" encoding="UTF-2" standalone="no"?> 1
2 <event xmlns="http://www.inzmail.com/xcom/eventtype"> =
<evencoyes H
<id>shopwareoderconfirmation</id> “
<translation language="en">Order confirmation</translation>
<translation language="de">Bestellbest&tigung</translation>
</eventtype>
<customermapping>Customer.Id</customermapping>
<customeremail>Customer.Email</customeremail>
<phgroup>
<id>Customer</id>
<translation language="en">Customer information</translation>
<translation 1 ="de">Kundeni ionen</translation>
<placenclder>
<id>Email</id>
<translation language="en">Email</translation>
<translation language="de">E-Mail</translation>
<datatype-string/>
</placehclders>
<placenolder>
<id>Td</id>
<translation language="en">Customer Id</translation>
<translation language="de">Kundennummer</translation>
<datatype-string/>
</placeholders>
</phgroup>
27 </event>
Event: Order confirmation ] < Event settings Preview profiles > Generate JSON Close

Fig. 4: Configuring a default event template

7. Adjust the event template, if necessary.
Click
V  You have now created a new event.

oo
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Additional information

When you startinxmail Commercéor the first time or begin to set it up, you can use thBashboard
menu item or the Eventsmenu item to create a new event. For this purpose, th€reate a new event
button is displayed in the display section.

InXmaik Commerce (2 | A ‘ =) training v ‘ & accountadminginkmail de v
Sent emails & bounces Opens & clicks
Last 30 days Last 30 days
Events o
0.0% 0.0%
Open rate Click rate
iii 25May 30May 1Jun  3Jun Sjun  7jun  2Jun 11Jun 13Jun 15Jjun 17Jun 19Jun 21 jun 23 jun 25 ..
Content
_ -~ sent emails: 0 ~+ Bounces: 0 (0.0%)
:0 Opened: 0 I clicked: 0
Sending
information

Create a new event
Create a new event for every procedure that you want to handle with Inxmail Commerce.

]

Settings

Fig. 5: Creating a new event

@ Creating a rew event based on an event template

Configuring an event
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PART 4

8 Creating mailings in Inxmail Commerce

8.1 Mailings consist of modules

The mailings that you create with théMail Builakr are structured using a modular principle. At the
highest level, they consist of modules. The mailing sketched here consists of the modu(@se
column image, Image/text, Article list and Grmumn text

Some modules remain unchanged whenever
h Image 1 column You senda mailing. These are usually the
Fframe modul esf at t
the mailing (for example, a header or banner
image at the top and the imprint at the
bottom). So if you have designed the frame
elements or inserted them into the mailing,
you will seldom need to change them.

The Article listmodule plays an important role.
It behaves dynamically by automatically
determining the ordered articles (in an order
Article list confirmation) and listing them together with
the price and other desired information. The
Article list module only has to be inserted
once. The content is updated dynamically.

Another main module is theOrder amount
Inserted once, it automatically determines the
Sum € Order sum total of the article prices listed in the article
list.

Image / Text

‘.

3

3

‘.

Text 1 column

Before you start creatingyour mailings, it is a good idea to think about the layout and the content
you want to integrate into your mailing. The overview of the standard modules provided Imxmail
Commercewill help you:

@ Overview of standard modules

Note We can create custom modules specially tailored to your requirements, if desired. For more
information, contact your Inxmail contact person or send an email to: Caf@onsulting@inxmail.de.
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Your next steps
Tocreate a mailing, three main steps are required.

1. First of all, you have to make the basic settings for the mailing. These include the name of the
mailing and the sender address.

2. Inthe next step, you determine the layout by adding the desired modules tetailing. To a
certain extent, you already decide on the content of your mailing, for example by inserting an
article list.

3. The last step concerns further contents of your mailing. On the one hand, there is static content,
such as your logo or the imprint On the other hand, there is dynamic content, which is
integrated into the mailing primarily through the insertion of placeholders and which is
different for each recipient.

8.2 Creating a mailing A settings

Step-by-step
To create a new mailing with theMailBuilder, proceed as follows:
1. Selectthe menu item in the Navigation bar.
Events that have already been created are displayed in the Selection bar.
2. Select the event for which you would like to create a Mailing.
3. Switch to theMailingstab.
4. Click
You will be directed to the page to select the editor.
5. Click theMail Buildertile.
6. Click
You will be directed to the page for creating a new mailing in thgettingsworkflow step.

General information

Internal name
Description

Sender address

Email address Sender name

Reply address

Email address Reply-to name

> More settings

New mailing Settings Close

Fig. 6: Creating a new mailing

26



InNXmaiL ¥

Inxmail Professional [8 Creating mailings in Inxmail Commerce

Name
General information

Internal name

Description

Sender address
Email address
Sender name
Reply address

Email address

Reply-to name

More settings

Track openings

Localisation

Description

Enter an internal name for the mailing. The internal name is displayed ir
the details section on theMailingstab. You can use the internal name to
analyse your mailings on theReporttab.

The internal name is not displayed in the sent mailings.

Enter a description of the mailing (for internal use). The description
allows you to enter detailed information on the mailing for yourself and
others. You might want to spedy the intended purpose of the mailing, for
example.

Enter the senderfs email address

Enter the name of the sender.

Enter the senderfs reply entaipi ea
email client when the recipient replies to the mailing.

Enter the steondrearnfes. rletpliys di spl a
client when the recipient replies to the mailing.

Use this option tospecify whetherlnxmail Commercshould track the
recipient's opening of the sent (transactional) email. In the standard
settings, this option isactive

The opening of an email is tracked by automatically inserting a tracking
pixel in the email.Inxmail @mmercedetermines that the email has been
opened as a result of the tracking pixel or images linked in the email
being loaded in the recipient's email program.

To ensure that the opening can be tracked, the recipient should therefor
not have suppressed lhe display of images in their email program.

Here you can specify regional settings for the mailing if they are to
differ from the default settings in your workspace. Regional settings
are relevant in connection with date and number formats.

Example
Switzerland 1'00Q00
Germany 1.00Q00

Note If you select theUse the default settingalue, the language or
regional setting from your workspace will be used.

7. Specify your settings in the fields.

27



InNXmaiL ¥

Inxmail Professional |8 Creating mailings ininxmail Commerce

8. Click .
You will be directed to theMail Builder
V  You have now created a new mailing with th®ail Builder

@ Creating a mailingA\F Set t i ngs f

8.3 Creating a mailing A adding modules

Step-by-step

To insert a standard modulernto a mailing, proceed as follows:
1. Open the mailing in theMail Builder

2. Click thelnsert new moduldutton.

3. TheAdd moduledialog box is displayed.

4. Click the module that you would like to insert into the mailing.

5. You return to the mailing editor.
V  You hare inserted a standard module into a mailing.

@ Working with modules
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